















学校编码：10384                                    分类号    密级     
学号：X2010157062                                           UDC       
 
硕 士 学 位 论 文 
            
商业银行个人理财业务风险控制 
——以兴业银行为例 
Title: Risk Control of Personal Financial Services in 
Commercial Banks 




    指导教师姓名：林朝南 助理教授 
专  业 名 称：会计（MPAcc） 
论文提交日期：2014 年 10 月 
论文答辩时间：2014 年   月 































例                    
唐
嘉




















































另外，该学位论文为（                            ）课题（组）
的研究成果，获得（               ）课题（组）经费或实验室的
















































（     ）1.经厦门大学保密委员会审查核定的保密学位论文，
于   年  月  日解密，解密后适用上述授权。 







                             声明人（签名）： 































Contents ....................................................................................................................... III 
摘 要............................................................................................................................. V 
Abstract ...................................................................................................................... VII 
1 绪论............................................................................................................................ 1 
1.1 研究背景和研究意义....................................................................................... 1 
1.2 研究思路、内容和方法................................................................................... 3 
2. 文献综述................................................................................................................... 5 
2.1 相关概念界定.................................................................................................. 5 
2.2 理论基础........................................................................................................... 6 
2.3 国内外研究现状............................................................................................... 9 
3.我国商业银行个人理财业务发展概况及风险分类............................................... 12 
3.1 发展概况......................................................................................................... 12 
3.2 风险类别......................................................................................................... 19 
4.兴业银行个人理财业务的风险分析....................................................................... 24 
4.1 案例概述......................................................................................................... 24 
4.2 兴业银行个人理财业务风险现状................................................................. 26 
4.3 兴业银行个人理财业务风险表现的问题..................................................... 27 
4.4 兴业银行个人理财业务风险产生的原因..................................................... 30 
5.境内外商业银行个人理财业务风险控制经验....................................................... 34 
5.1 外国商业银行个人理财业务风险控制的经验借鉴..................................... 34 
5.2 香港商业银行个人理财业务风险控制经验借鉴......................................... 38 
6 改进我国商业银行个人理财业务风险控制的建议.............................................. 40 
6.1 针对外部原因的风险控制建议..................................................................... 40 
6.2 针对内部原因的风险控制建议..................................................................... 42 
7.结论展望................................................................................................................... 47 
7.1 研究结论......................................................................................................... 47 
7.2 研究展望......................................................................................................... 47 
参考文献...................................................................................................................... 49 


































Contents .................................................................................................... Ⅲ 
Abstract ................................................................................................... VII 
1. Introduction ............................................................................................. 1 
1.1 Background and Significance of Research ..................................... 1 
1.2 Ideas, Content and Methods of Research ....................................... 3 
2. Literature Review ................................................................................... 5 
2.1 Related Concepts ............................................................................ 5 
2.2 Theoretical Basis ............................................................................. 6 
2.3 Research Status ............................................................................... 9 
3. Development Overview and Risk Classsifaication of Personal Finance 
Business in China's Commercial Banks ................................................... 12 
3.1 Development Overview ................................................................ 12 
3.2 Risk Categories ............................................................................. 19 
4. Risk Analysis of Personal Financial Services in Industrial Bank ........ 24 
4.1 Case Overview .............................................................................. 24 
4.2 Risk status of the Industrial Bank in Personal Financial Services
 ............................................................................................................. 26 
4.3 Problems of Personal Financial Services in Industrial Bank ....... 27 
4.4 Reasons arising Risks of Personal Financial Business in Industrial 
Bank .................................................................................................... 30 
















and Foreign Commercial Banks ............................................................... 34 
5.1 Risk Prevention Experience of Personal Financial Services in 
Foreign Commercial Banks ................................................................ 34 
5.2 Risk Management Experience of Personal Financial Services in 
Hong Kong Commercial Bank ........................................................... 38 
6 Recommendations for Improvement of Risk Management in Personal 
Financial Services of China's Commercial Banks .................................... 40 
6.1 Recommendations for External Causes ........................................ 40 
6.2 Recommendations for Ixternal Causes ......................................... 42 
7. Conclusion and Outlook ....................................................................... 47 
7.1 Conclusions ................................................................................... 47 
7.2 Research Shortage ......................................................................... 47 
References ................................................................................................. 49 
















































































Commercial Bank Personal Financial Services means that “commercial banks 
provide personal customers financial analysis, financial planning, investment advisory, 
asset management and other professional services activities." Specifically, according 
to personal assets, liabilities, income and expenses of customers, considering their 
financial goals, based on analysis of the asset value, cash flow and financial indicators, 
commercial bank financial services help customers to develop personalized financial 
planning, to recommend financial products and issue financial reports. 
Because China's commercial banks considered that personal financial services 
have low risk, or no risk, therefore, commercial banks paid insufficient attention to 
risk management of personal financial services, there are many problems in 
management. For example, due to the constraint of imperfect financial legal system 
and financial management system, personal financial services in commercial banks is 
lack of scientific and sound risk management while financial services developed 
rapidly, and thus the potential risks cannot be ignored. At present, risk management of 
China's commercial banks is still very weak; strengthen risk management of  
personal financial services becomes more and more important and urgent. 
Along the ideas of asking questions, analyzing problems and problem-solving to 
study the problems and solutions of personal financial services risk control in China's 
commercial banks by using the ways of case studies. The thesis is divided into seven 
parts. The first part is an introduction which describes the background, significance, 
ideas and content of research; second part introduces the definition of the relevant 
concepts and theoretical basis of domestic and foreign research status about personal 
financial services of China's commercial banks; third section describes current 
situation and major risks of commercial banks’ personal financial business; fourth part 
analyzes the risk of Industrial Bank in personal financial services, the main problems 
















services in risk control through case study; fifth part describes the risk prevention 
experience of foreign commercial banks’ personal financial services; part sixth 
elaborates some proposals for risk control of personal financial services in China's 
commercial banks; last part is the conclusion and outlook, on the basis of a brief 
summary of the paper, we propose further research and exploration in future. 
 
 





















益财富统计显示， 2013 年 1 月到 10 月，银行理财市场发行的个人理财产品共
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